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Warning

The included driver is released in Beta form as a non-supported product. That means that our technical support center cannot answer or help with issues you may encounter with this release.

The drivers included in this package have received minimal developer testing and may crash your machine!

Potential issues

There are potential install problems, drivers installed by normal process with automatic reboot occasionally force machine to require numerous reboots to restart.  However installing with no reboot, wait until WinZip has finished then manually reboot seem to be fine.  Problem most apparent on P3 and AMD machines.  We are doing more testing to see what the problem is.

We have another possible report that some systems may have difficulty booting with these drivers after install. This is intermittent and seems to be system specific but more likely to happen with Windows 95. We have not confirmed that this is a driver issue and may be related to other software that is used internally within the company. Additional comments from end users are welcome.

The game Home world may not run correctly with this release. We have not undertaken enough testing to verify specific problems yet.

What is different from the last ‘Official’ release

The Beta release includes three new and updated components, Win9x D3D driver, Glide library and an OpenGL library. Taking these in turn:

D3D Driver

The D3D driver is based on off a different source base to previous driver releases and no-longer tries to maintain any form of compatibility with Banshee hardware. Up to this point Banshee and Voodoo 3 drivers have both been based of the same source code.  New features include improved support for Microsoft’s DCT300 test suite and improved support for DirectX applications.

Glide Library

Glide has received a fix to resolve Mip Mapping issues that effected Everquest and some other popular games.

OpenGL Library

This has been updated to include a number of important bug fixes and improvements specifically designed to support High End CAD applications like 3D Max and Lightwave at high resolutions.

Can I mix’n’match

We know that a number of user mix’n’match D3D, Glide and OpenGL components between driver versions. This is not something 3dfx recommends and may cause rare and un-repeatable problems. 3dfx only test and release the components as a kit, if you swap the components, you do so at your own risk (
Why are 3dfx releasing Beta drivers?

Because our customers have been asking us to do so.

As a company 3dfx are committed to providing the best levels of support we can. We extensively test each of our official drivers before releasing them to the public. This includes covering different CPU’s, motherboards, applications and games.  When combined with different OS’s this becomes a significant task and takes a long time. This has frustrated a numbers of our end users who what ‘action now’. So for those people who are prepared to take the risk we will provide drivers earlier in the cycle. 

We also benefit, even with the extensive testing we do, we cannot possible cover all the possible hardware and software combinations that exist. By monitoring your comments we can be made aware of potential release problems earlier. 

Why has 3dfx not released beta drivers in the past?

Simple, we have been constrained by our contractual obligations to other organizations. 

When can we expect the next Beta

Our plan is to release beta drivers every two to three weeks. When we are happy with the quality of the driver we will take it through the complete QA process and make it available as an official release on our web site.

Why should I test 3dfx’s drivers for them?

3dfx is not asking anyone to test our drivers. We provide them at the request of our users. You are not oblogised to try them and we recommend that if you are happy your existing configuration you SHOULD NOT INSTALL these drivers. In due course we will release official builds after they have complete our internal testing matrix. Consider them a curtsy for those who want to live dangerously (
What should I do if I have discovered a problem?

First what not to do – do not call our technical support lines. They have no information on these drivers and will not be able to help you.

Instead try the message boards at www.3dfxgamers.com to see if other users have similar problems for any workaround that may exists.  Many 3dfx’s developers and senior managers read these messages, though most will only participate via private email accounts!

Alternatively we have created a special email account at beta@3dfx.com. This is specifically for messages relating to beta driver releases. All emails will be read but only in exceptional circumstances will customers receive a reply. If you decide to report anything please include as much information as possible, including CPU type/speed, OS version, specific 3dfx product, details of the game or application, patches that may have been applied and any other information that may be pertinent. It may sound silly, but in most cases we cannot reproduce the problems that seem to our customers the most, so please help us to help you.

If all else fails!

a) If 3dfx tools are installed go to the control panel and select Add/Remove software.

b) Select 3dfx tools and click the uninstall button.

c) When finished change your display driver to the standard VGA driver.

d) Re-Boot your machine.

e) Then reinstall the last official driver release. 

Know Issues Addressed

The following issues have been addressed in this release:

· Fixed Star Wars Rogue Squadron menu corruption.

· Fixed some instances of ALT-TABbing out of Quake 3 to the desktop, Quake 3 generates an invalid page fault error.

· Fixed some instsances of desktop icon corruption after playing ICD apps.

· Fixed Diablo2 not starting on some machines.

· Fixed Rage's Typhoon: Extreme Landscape texture distortion.

· Evolva demo missing metamorphosis overlays.

· v3 3000 WinDVD  2D windows will cause corruption when moved over a DVD window.

· V3 Win95: Soldier Of Fortune does not task switch properly.

